MY PUB NAME

Contingency Plans

SPILLAGES AND WET FLOORS

Should any member of staff become aware of any spillage or wet floor they should tidy it as soon as possible.

They must not leave the bar unattended at anytime so they must, before leaving to clear any spillage or wet floor surface, ensure that another member of staff can cover their post.

Firstly they must put out a wet floor sign, which is located in the cleaning cupboard in the kitchen, this will alert any patrons of the premise to any trip hazard or slippery surface which may well have occurred. 

Under no circumstances is a member of staff to attempt to mop any spillage or wet surface without first erecting the wet floor sign.  

The dirty water must be poured on to the flower bed at the front of the kitchen.

Any spillage that may have occurred in a public area is to be mopped using the green mop and bucket, any other area is to be mopped using the correct colour co-ordinated mop and bucket, which are all located in the cleaning cupboard in the kitchen.

All equipment is to be returned to its original location ready for the next time it needs to be used.  The wet floor sign is not to be removed until the area has dried completely.

